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Wi-Fi 2,4GHz IEEE 802.11 b/g/n
WEP/WPA/WPA2

Wi-Fi 5,0GHz
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Radialight

The new heating
generation

Sign in Register

I agree to the Privacy Policy

I want to receive updates
and promotions

Register

Please sign in or register to continue

Email

Password

Welcome to the
Radialight App

Repeat password
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Sign in Register

I agree to the Privacy Policy

I want to receive updates
and promotions

Register

Please sign in or register to continue

david_smith_email@provider.ext

Welcome to the
Radialight App

********

(at least 8 characters and min 1 lower
and 1 upper case letters and 1 number)********

Sign in Register

I agree to the Privacy Policy

I want to receive updates
and promotions

Register

Please sign in or register to continue

Email *

Password *

Welcome to the
Radialight App

Confirm password *

Radialight_...

Wi-Fi

Confirm

Registration success

Please check your inbox
to confirm your account
and signin

Missing email?

Have you checked
your SPAM folder?

Check your e-mail and click the 
confirmation link.

Then press Confirm and sign-in
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To configure this app you need to
go to your Wi-Fi settings and
connect to the product network

Connect to the
Product Network

Open Wi-Fi settings

Once connected to the product network, the

available Wi-Fi networks will then be listed

You’ll be asked to insert a
password

The password for the product

network is Password123

Radialight_example

Wi-Fi

On

Current network

Connected

MY_WIFI

Available networks

Radialight_XXXX

Add network

Wi-FiWi-Fi Wi-Fi Direct

To configure this app you need to
go to your Wi-Fi settings and
connect to the product network

Connect to the
Product Network

Open Wi-Fi settings

Once connected to the product network, the

available Wi-Fi networks will then be listed

You’ll be asked to insert a
password

The password for the product

network is Password123

Radialight_example

Wi-Fi

Allow to access this device’s
location?

Radialight

Allow only while using the App

Deny

To configure this app you need to
go to your Wi-Fi settings and
connect to the product network

Connect to the
Product Network

Open Wi-Fi settings

Once connected to the product network, the

available Wi-Fi networks will then be listed

You’ll be asked to insert a
password

The password for the product

network is Password123

Radialight_example

Wi-Fi

For a better experience, turn
on device location, which
uses Google’s location
service

NO, THANKS OK

OFF

ON
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Radialight_XXXX

Connect

Advanced

Auto reconnect

Password

Password123

Almost there!

MY_WIFI  (Strong)

Other_Network_1  (Medium)

You are almost ready to go! Just select
the Network you wish to connect your
product to.

Other_Network_2  (Weak)

Strong

Medium

Weak

Available Wi-Fi networks will soon be
listed. Select the network you wish to
connect your product to.

Loading...

The app is connecting to your product...

Connect to the
Product Network

On

Current network

Internet may not be available

Radialight_XXXX

Available networks

MY_WIFI

Add network

Wi-FiWi-Fi Wi-Fi Direct

Wi-Fi name and 
password:

Max 30 characters not 
including the comma "," 

the equal sign "=" or 
the question mark "?"
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Zone Usage (7days)

5,0 kWh

Default Zone

Hub Zone Program Usage

MODE

Radialight_XXXX

19.0°

1,5

0
0,5

1,0 1,0

0

1,0

The product is connecting to your Wi-Fi
network and registering into our server.

Loading...

Almost there!

The product is connecting to the selected
Wi-Fi network...

This operation could take up to 5
minutes. Please wait!

Almost there!

MY_WIFI  (Strong)

Other_Network_1  (Medium)

You are almost ready to go! Just select
the Network you wish to connect your
product to.

Other_Network_2  (Weak)

CANCEL CONNECT

MY_WIFI

Show Password

5min



1 - Reset the heater (depending on the model)

2 - Set the Wi-Fi to Access Point mode (depending on the model)

3 - Turn OFF the heater with the switch on the right side
4 - Close the App 
5 - Open the App
6 - Switch ON the heater and wait 30"
7 - Try again to add the product

UNABLE TO REGISTER YOUR  PRODUCT?   Try this:

ISAPP001_R4

www.radialight.com/app-support


